JOE RAICA EXCAVATING, INC.

To Whom }t May Concern:

Joe Raica Excavating, Inc. and JR's Sand & Gravel started using Primrose
products in early 2003.

Since we began using the Armor Plate greases, out greasing frequency has
decreased from twice a day to once a day with out worry if we miss an interval. Our Cat
980 Joaders have had no pin problems and our rollers and other bearings are using far less

grease.

These are the finest heavy duty, all purpose greases that I have ever found. We are
using 327-C in the warmer months and the 357 for the colder months.

We ran & test with the Power Master 405 in ane of our Cat 980 loaders, with in
minutes: the loader with the 405 stopped smoking and ran much smoother and quieter.
We've als | p 12% rednction in foel copsumption with 2 ;

In today’s market we need preventative maintenance products that will improve
out bottom lines and protect our capital investments. [ feel that the Primrose line of

products gives us this benefit and would recommend them to anyone.

Sincerely,

C}ﬁ @(M;.ap

Joe Raica



